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Sensory Matters Worcestershire 
Job Title: Sensory Impairment Advisor (Eye Clinic Liaison/ECLO service)
Hours: 30 hours per week. Pattern to be agreed but will need to include specific ophthalmology clinics as required. Other hours can be worked flexibly and agreed by discussion.  Must be flexible to work evenings and weekends on occasion. 
Location: The postholder will be required to work in clinics across Worcestershire hospitals and at our Bradbury Centre.  Regular travel throughout Worcestershire is necessary, for which expenses will be paid. Access to Work may support with travel for staff with disabilities.
Annual Leave: 28 days (including bank holidays), rising by 1 day per year to a maximum of 33 days 
Salary: £24570-£26500 per annum pro rata
Contract type: 18 months initial contract with 6-month probationary period.
Reports to: Information and Advice Team Lead
Overall Objectives: To deliver a needs-led and responsive information and person-centred support service to blind and partially sighted people (and family/carers) at the point of diagnosis, and to ensure the seamless transition from healthcare provision to all aspects of social care and community services for people who are experiencing difficulties because of their eye condition. 
The post-holder will liaise directly with health professionals, statutory bodies and local service providers, to facilitate a joined-up approach to service provision for people with visual impairment.
Expected impact: People affected by sensory impairment will have improved access to information, advice and support to enable them to make informed decisions and feel more in control of their lives. 
People with vision impairment will have access to aids, equipment and support services which enable them to carry out day to day tasks and engage in activities that increase their independence. 
People affected by vision impairment will experience improved wellbeing including physical and mental health.
Main Accountabilities: 
Patient support and information
To be responsible for providing support to patients through day-to-day involvement in the regular Eye Clinics held at the hospitals in Worcestershire – through referred patients and through proactive outreach to patients. 
Conduct initial client needs assessment face-to-face, over the telephone, or online. You will provide initial information, advice and guidance for people living with vision impairment, their families, and professionals who are supporting them.
Actively manage a caseload, making appointments, completing informal risk assessments and prioritising tasks as appropriate.
Listen and provide light-touch emotional support to patients who are newly diagnosed or struggling with their visual impairment and their families. Signpost or refer to NHS, other charities and other services providing emotional and mental health support. 
Input new referrals and ongoing case notes to maintain our client relationship management (CRM) database in an accurate and timely manner. 
Bring a strengths-based, patient-centred approach to work within the hospital, challenging any negative attitudes, beliefs or stereotypes, including self-limiting beliefs in patients and their families. 
Maintain a current understanding of the work of other organisations locally and nationally. Use and regularly contribute to the Sensory Matters Worcestershire online knowledge hub. 
Understand and take appropriate steps to identify and manage risks, behaviours, and concerns to protect and safeguard vulnerable adults and maintain their right to self-determination, working within hospital safeguarding processes. 
Promoting Certification of Visual Impairment and Registration
Work closely with ophthalmologists and hospital administrators to support the timely completion and processing of the Certificate of Visual Impairment for everyone who is eligible, growing the numbers of CVIs from clinics where you work.
Ensure that patients are informed about the Eye Care Pathway and the process from CVI to Registration with the Local Authority and onward to other services such as those provided by Sensory Matters Worcestershire. 
Partnership working
To work with the ophthalmology team to identify and refer people to low vision clinics and other services, organisations, charities etc. as appropriate.
Be able to advise on and refer to services providing a range of low vision aids, daily living equipment and assistive technology solutions. Promote the value of vision rehabilitation and support patients to access this support. 
Where appropriate, support with content for Sight Concern Worcestershire’s communications and media, obtaining consent and facilitating the sharing of good news stories or case studies. 
General The following points are common to all job descriptions: 
a. Undertake any other duties commensurate with the post 
b. To attend training, supervision and appraisals as and when appropriate. 
c. To adhere to legislative and organisational policy and procedure.
d. Use Sensory Matters Worcestershire’s systems appropriately to ensure client data is captured in a way that is compliant with data protection legislation and enables clients to receive the information they want on an ongoing basis and the charity to measure the impact of what we do.
e. To work with other parts of the organisation to promote and support the work of the charity and provide opportunities for support and involvement in local fundraising and awareness activities and events.
f. To assist in the planning and improving of the delivery of service improvement and participate positively in the implementation of new working methods and practices as required. 


Person specification: Criteria are essential unless otherwise stated 
a. Experience of working in a service delivery role (e.g. advice, health, social care). 
b. Experience of providing services within or alongside the NHS, especially hospital services. (desirable)
c. Completed ECLO training (desirable)
d. Understanding of the issues and barriers faced by people with a visual impairment. 
e. Experience of supporting people with disabilities or long-term health conditions, including visual impairment or lived experience of visual impairment or disability. 
f. Commitment to and understanding of working in a person-centred and strengths-based way, a confident advocate for patients when working with partners. 
g. Experience of offering person-centred support, advice and emotional support. 
h. Knowledge of and demonstrated commitment to equality, diversity and inclusion of all people. 
i. Demonstrated knowledge and understanding of safeguarding adults including a clear focus on taking appropriate action.
j. Experience of supporting multi-agency working, especially with health and social care (desirable). 
k. Ability to manage a complex workload remotely and autonomously, using good judgement to prioritise and escalate as needed. 
l. Excellent communication skills in writing and speaking. Empathetic listening skills with an ability to adapt to the needs of others appropriately. Able to adapt communication style from dealing with senior clinicians and external partners to supporting patients.
m. Training or experience in supporting people in crisis or with mental health issues for example, training as a counsellor (desirable). 
n.  Competent IT user, including use of Microsoft Office and databases. 
o. Experience of using Charity Log or other CRM to manage a case load (desirable).
p. Ability to work within professional boundaries within the NHS and the charity and to respect and adhere to confidentiality, data protection, health and safety and other procedures. 
q. Experience of producing reports and/or collating data relating to key performance indicators including case studies (desirable). 
r. Willingness to be flexible and work as part of a whole-organisation team with the charity and the NHS team. 
s. Ability to travel throughout the county when needed (support available from Access to Work for people with disabilities).
t. Willingness to undertake training as required by the role.
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