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Sight Loss Advisor (Worcester) 
Information Pack
Pack Contents
A. Pack information plus overview of Sight Concern and information about role and recruitment process.
B. Job Description and Person Specification
Please note: this document consists of 8 pages
A. PACK INFORMATION PLUS OVERVIEW OF SIGHT CONCERN AND INFORMATION AND ABOUT ROLE AND RECRUITMENT PROCESS.
What is the purpose of this pack?
Sight Concern Worcestershire is recruiting a Sight Loss Advisor for the Worcester City area. This pack is aimed at potential applicants and contains information about Sight Concern, our activities and our aspirations for this role. 
If you plan to apply for the post, you should also consult the Job Description and Person Specification.  All documents and information how to apply can be found on our website at 
www.sightconcern.co.uk
About us
Sight Concern Worcestershire is a charity that supports blind and partially sighted people across Worcestershire to lead independent and fulfilling lives.  With roots going back to 1880, we have been successfully supporting people with sight loss for over 130 years.  We’re proud of our history and we’re excited about our future.
We provide expert advice, training and support through our staff and volunteers.  Most importantly, we help people with sight loss to feel part of a supportive community of people who live active lives with visual impairment. For more information about us you can look at our website, our Facebook page or our Twitter feed.  You may also want to take a look at our entry on the Charity Commission website, where you can find information including our annual reports, accounts and governing documents.
How do we work?
We have a small team of paid staff, most of whom work part-time and a network of over 200 regular volunteers. Our offices in Worcester city centre, at the Bradbury Centre, but we offer our specialist services such as our low vision clinics and sight loss support groups in community venues all over the county, so that they are more easily accessible. 
Why do we need a Sight Loss Advisor?
Sight Concern is a well-established organisation offering support to over 2000 clients around the county of Worcestershire, but we know that over 200 new diagnoses of sight loss are made in Worcestershire every year.  Not everyone will need or want our support, but some people will need our support and won’t be getting it at present.  Our team of Sight Loss Advisors play a vital role in ensuring that everyone who needs our help can access it.

The LocalEyes Team offers support in the following areas:
· Information and advice to people in the community to enable them to make informed decision

· Short term interventions to support people with sight loss to remain living in the community

· Monthly sight loss information and advice groups to enable people with sight loss to learn new skills and develop confidence 

· Promoting the service to encourage individuals and agencies to refer people with sight loss to Sight Concern services

Where will the Sight Loss Advisor fit in our structure?
The Sight Loss Advisor (Worcester) will work as part of a team with 5 other Sight Loss Advisors (based in different districts) and will report directly to our Advice & Support Manager.
What sort of person are we looking for?
We need a person who has a real passion for supporting people to make a real difference to their lives and who understands the ethos of the voluntary sector and the kind of challenges faced by a small organisation in these challenging economic times. Our staff and volunteers are at the heart of what we do; it’s through their skill and effort that our reputation is maintained.  
What can we offer you?
The role is an 18 hour-per week post.  The salary for the role will be £9360.00 per annum
The Sight Loss Advisor post includes a defined contribution pension scheme into which the employer and the employee will make flat-rate contributions as demonstrated in the table below.
	Employer minimum contribution
	Employee minimum contribution 
	Total minimum contribution

	3%
	5%
	8%


The Sight Loss Advisor will benefit from an initial entitlement of 20 days paid leave per year plus bank holidays, rising by one day per year, to a maximum of 25 days plus bank holidays.
What is it like to work with Sight Concern?
The people who work here are the best people to say what it’s like to be a part of Sight Concern. 
Here’s what staff members said about their work:

· “For me, the most rewarding thing is that we make a difference to people’s lives, whether it be with practical or emotional support.  For example, we may be able to make suggestions about how to label food tins to make food preparation easier or support them to access a computer class so that they can stay in contact with family overseas.”
· “Whether it’s people who use our services, or our volunteers or our staff, we help people, reach new heights and achieve things they didn’t believe possible.  That’s the best thing for me.”
Here’s what our clients said about our LocalEyes service:
· “This is the first time I've felt part of a community - that I belong”

· “Attending the group has given me greater confidence and communication skills”
· “Thank you for all your help, I have really appreciated it”
· “I can't believe how much clearer I can see with these glasses. They just sharpen everything up. I am impressed with the equipment that is available”
· “There's always someone to rely on to get information and this is what’s impressive”
How can you get more information?
If you plan to apply, please be sure to familiarise yourself with the Job Description and Person Specification documents for the Sight Loss Advisor role.
Application Process
Stage 1 
Please complete the application form and equal opportunities form (downloadable from the website) and return to us by post to:  2 Sansome Walk, Worcester WR1 1LH or email to: k.wakefield@sightconcern.co.uk
The closing date for applications is 8th July 2019 at 5pm.  If you need documents in an accessible format, please let us know.
Stage 2
Shortlisted candidates will be interviewed, in Worcester on Monday 15th July 2019.
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SIGHT CONCERN WORCESTERSHIRE 

JOB DESCRIPTION AND PERSON SPECIFICATION 
SIGHT LOSS ADVISOR

Salary
£10.00 per hour / £9360.00 per annum
Hours
 18 hours per week 

This role is home based and will require travel throughout Worcestershire.

OVERALL OBJECTIVES: 

Independence is at the heart of what we do to help people find the confidence to go beyond expectations. We seek to provide solution focussed interventions to enable people living with sight loss and their families and supporters to cope with the challenges they face and adapt.

By providing a district-based and person-centred information, advice and support service to people affected by sight loss, this role will enable people of all ages living with sight loss to make informed choices about their future and to lead independent and fulfilling lives.

KEY DUTIES AND RESPONSIBILITIES.

Information, Advice and Support 

· To respond to and follow up telephone and email enquiries relating to sight loss for people within the district within which you operate.

· To provide impartial information, advice and guidance to people in the community to enable them to make informed decisions.

· To support the project delivery model to provide an integrated and holistic client led support plan, focussed on the provision of appropriate outcome goals.

· To provide short term interventions to support people with sight loss to overcome challenges, make adaptations and connect with services that enable them to develop and maintain independence.

· To avoid dependency by concentrating on strategies which empower the individual and give them the confidence and skills to progress to successful independent living

· To support people to identify aids and equipment to aid their independence and to place their own orders for equipment.

· To facilitate a regular sight loss support group to enable people with sight loss to learn new skills and develop confidence.

· To provide Living with Sight Loss workshop sessions for people newly diagnosed or coming to terms with sight loss.

· To work with the Volunteer Coordinator to ensure that volunteers are effectively mentored in their work supporting clients.

· To research the work of other organisations locally and nationally and actively promote the service in the local community and via professional networks

· To identify local stakeholders such as eye clinics, opticians, doctors, and other appropriate community organisations and attend local meetings and events.

· To encourage individuals and agencies to refer people with sight loss to Sight Concern services.

· To provide basic sight loss awareness and sighted guide training to local businesses and community groups to support better client integration in the community.  

· To signpost people or make referrals to organisations who offer services to people affected by sight loss.

· To support people with sight loss to develop links with other service providers, community groups/activities and volunteers/befrienders, where appropriate

· To actively manage a caseload, making appointments and prioritising tasks as appropriate.

· To work to meet qualitative and quantitative targets and to collect statistical information to monitor progress against targets.

· To maintain accurate records, complete relevant project documentation and database inputting for monitoring and reporting purposes.

· To share and disseminate good practice information amongst the project team.

· To gather feedback as required.

Other: 

· To attend training, supervision and appraisals as and when appropriate.

· To adhere to legislative and organisational policy and procedure.

· To assist in the planning and improving of the delivery of service improvement and participate positively in the implementation of new working methods and practices as required.

· To carry out any additional duties, commensurate with this post, which the association management may reasonably require.   

PERSON SPECIFICATION:

Qualifications and Experience:

Qualifications:

Educated to at least GCSE Level standard or equivalent.

Experience 

Essential 

· Experience of paid or voluntary work with older or disabled people.

· A commitment to the work of the organisation and empathy with our clients.

· Experience of working with the public.  

· Strong interpersonal skills and the ability to deal with a diverse range of people.

· Ability to use own initiative but to understand when to refer elsewhere.  
· Excellent communication and organisational skills; both verbal and written.

· Excellent customer care skills, including a good telephone manner.

· Experience of working with volunteers or volunteering together with an empathy with volunteers and an understanding of their needs.

· Ability to remain confident, focused and professional in all circumstances.

· Proficiency in ICT including the ability to use all Microsoft applications

· Experience of using databases.

Desirable

Paid, voluntary or personal experience of the needs of people with sight loss. 

Skills and Ability

Essential:

· A patient and friendly approach to supporting people with sight loss.

· Excellent oral and written communication.

· The capacity to inspire and motivate others and raise expectations 

· Ability to organise information and use relevant equipment 

· The ability to work flexibly and under pressure and respond to changing priorities.

· Good organisational skills and the ability to manage a variety of tasks.

· Good administrative, IT and reporting skills, and an ability to maintain records and produce clear written and oral reports

· The ability to work effectively and cooperatively as part of a team

· The ability to deal with information in a confidential manner and respond with sensitivity.

· Experience of working across different sectors and developing links with other agencies

Desirable:

· An understanding of the sector.

· The ability to identify opportunities and think creatively.

Personal Attributes

Essential:

· Enthusiasm for promoting independence for people with sight loss.

· Self-motivated and reliable.

· Adaptable, flexible and proactive. 

· Positive attitude towards work and others.
Desirable:

· Good sense of humour

A full, clean driving license and use of a car, for the purposes of visiting clients and assisting clients with travel is essential.  If unable to drive due to a disability, we can support you to obtain an Access to Work grant to employ a driver.  
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